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Firstly, a few words from Ch_ris Rex

0The Ramsay HGeadpl ustprogtaaniseow in its third
year since inception and has been a very successful program
in focusing not only on the needs of our graduate nursing staff,
but also in assisting to recognise the important role that
supervisors and preceptors play in mentor  ing and guiding our
graduate nurses. As the largest provider of private ho  spital
services in the country , Ramsay Health Care acknowledges
that we need to set the benchmark in delivering
comprehensive graduate nurse  programs that are flexible,
supportive a nd o ffer a range of opportunities to graduate
nurses. We hopethat through our  Gradplus program which is
now offered right across the country that we can meet these
expectations and in doing so, we can attract the very best
graduate nursesto join our pro grams.
I'n this firewspmpldigd oln mdr toiNcul a
on my appreciation to the preceptors and other Ramsay
Health Care staff involved in delivering Gradplus programs and
mentoring and training our nursing graduates.
Thank youonbe hal f of t he Board and
Kind Regards,
Chris Rex

Managing Director, Ramsay Health Care Australia.
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A HEARTHELT M ESSAGE FROM THE NBEWSPLUS TEAM:

\ﬁ'\

Hell o and welcome to Ramsay Hea lheQradguaMNag ®msal

EMagazi ne; 0 NGWSE®LhébElladt success of Gradplus newsletters in both

New Sout h Wales and Queensl and we are now

national EMagazne covering Gradplus news and activities in Queensland, New South
Wales, Western Australia and Victoria.

Our Gradplus registered nurses and midwives are a vital and integral part of our valued
workforce, and this publication aims to showcase many of the great stories and events

that make Gradplus a very special component of 0The Ramsay Wayo
hospitals. In this fird edition, we will feature inspiring tributes to our amazing preceptors.

Great preceptors arethevery essence of our programs, and it
new National Precept or ProgramehBsamerad

As this isour first National E -Magazine we would also like to take this opportunity to
acknowledge the phenomenal work that our educators, preceptors , managers and
ward staff undertake every day in order to support and nurture our newly registered

nurses and midwives. Your professionalism, dedication and commitment to supporting
one anotheris greatly appreciated and recogni sed. We know that it& nevereasy when
the demandsand tasksupon you each day are so ever present . To our graduates,
thank you for the hard work, resilience and resolv e that you show in your new roles. The
transition from student to registered nurse is the most challenging in any nursing career.
We undersgand the complexit y and degree of difficult ythat isinherent in many new
learning situations that you face each shift; however we are proud and grateful for the
wonderful care you provide to our patients. May our fabulous graduates and wonderful
preceptors continue to sparkle!  Please know that the work you do iswidely respected
and very much admired.

S, three Cheers to each of you, and sincere thanks for the difference each and every
one of you make, each and every day!

Liz Spaull

Nationa | Workforce Planning and Development Manager
(and Editor of the Gradplus National EMagazine J)

Written on behalf of my wonderful colleagues:

Karina Kiely (Gradplus NSW ), Dee May (Gradplus QLD), Anne Green (Manager Training
and Development Hollywood), Lis  a Gatzonis (Manager Education & Research Unit
Joondalup )and Sam Radlow (Gradplus and Workforce Planning VIC) and Carolyn Terry
(National HR Manager)
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NEW SOUTH WALES

contributions coordinated by Karina Kiely

Preceptor of the Month Awards:

Each month the graduates will have the opportunity to nominate one of their preceptors fo rthe
OHESTA Gradplus Preceptor of the Month Awardoéo. We |
of this program and we do appreciate all the time and effort you put into guiding and supporting

each of the graduates.

Aprid6s OHESTA Gradplus Preceptor of the
Renee Mooney, Oxley Ward at Port Macquarie Private Hospital.
Renee was nominated by Kathryn Carver and this is what Kathryn had to say:
OYou coul dndt have asked for a bet t Renee pas beipedp t
me to fit into the ward and made me comfortable in my new and exciting role. Renee
seems to know just how much support | need, giving me guidance but allowing me to
develop my skills and confidence to practice as an autonomous profession al without ever
feeling overwhelmed or out of my depth. Thanks to Renee | have learnt to have faith in my
own abilities, the confidence to ask questions and most of all, am thoroughly enjoying the
Gradplus Program 6 ( Kat hryn Carver, Gr adruMacqeari¢FReiate)0 9 gr o

o ,
HESTA
PreceptorPlus SUPER FUND

ub
Gontiine & epmier Your Health & Communit
il Serviceshd.nsn'yﬁndy /

Mayds OHESTA Gradplus Preceptor of t hi
Deborah Mitchell CNS, Operating theatres at North Shore Private
Deborah was nominated by Samantha Eid and this is what Sa mantha had to say:
ONat onlyis this person an outstanding nurse, but she is also a graceful woman and dedicated
teacher. The job of a nurse entails so much which we all aspire to one day achieve and
Deborah not only demonstrated this achievement on a dail y basis, she encourages and
inspires others to do the same. Her passion to nurture and teach other who have the same
passion for nursing as she does never tires, and her skills and expertise is precise and endless. |
nominate Deborah Mitchell because not only does she live to always reach the top of her
game, she pulls others up with her. She is a walking talking demonstration of holistic nursing
practice and any aspiring nurse would benefit being under her wing and would certainly be
drawnto be just like her one day. To me that is every reason in the world to be recognised and
I hope youSamanthaeEdpGraduate Feb 09 group, North Shore Private)
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NEW SOUTH WALES

contributions coordinated by Karina Kiely

Juneds OHESTA Preceptor of the Mo
Jacinta Loughland, RN at the Lakeside Clinic, Warners B ay Private.
Jacinta was nominated by Andrew Moses and this is what Andrew had to say:
0l had become a I|ittle overwhel med with a
this year and having just moved from Sydney. Jacinta was able to seethat | was nat
at my best and took the time to speak with me one on one. This allowed me a really
good opportunity to debrief and unload a lot of stress | was holding onto. She
reminded me how important it is for us as nurses to nurture ourselves as well as our
patients and she really made me feel like | was a valued team member (which | was
worrying about). Thank you Jacinta for looking out for me when | was having trouble
knowi ng what (Aoaddew! Mbées, Graduate Feb
Private)

e 4

From L 8 R Andrew Moses Graduate Warners Bay Private, Jacinta Loughland
(recipient of Preceptor of the month June 09), Carol Menere HESTA, Karina Kiely
Gradplus NSW Coordinator.

An honorable mention also goes to the following diamond club staff members who
were also nominated for the awards:

e Jill Martin , RN at Dudley Private who was nominated by Michelle Baker graduate
Feb. 09 group,

e Helen Brownlee , RN at Figtree Private who was nominated by Emma Freer,
graduate Feb. 09 group

¢ AmandaPope , RN at Kareena Private who was nominated by Ellen Pryke,
graduate Feb 09 Group

e Christina Lutton , RN /RM at Kareena Private who nominated by Tabitha Lami,
graduate Feb 09 Group

J
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NEW SOUTH WALES

contributions coordinated by Karina Kiely

l nt ernat i onal IndNimatiosaeTketne Da y

At Kareena Hospital on Matson Ward, we decided to have our inspirational theme for a
nurse based on Maggie Myles. Maggie was an English pioneer midwife who over a
period of four decades shaped midwifery
Mi dwi vesbo. Sheri ®ThentWwygedgf &8quadd wer e
arose, she would jump on her bicycle and
any difficult delivery.

Tabitha epitomised Maggie, the outft was a joint effort from the Matson team and
included th e appropriate hair cap, cape, pinnards, forceps, globite case and BMX
bike. Tabitha is one of our current graduates and is enjoying her first rotation on Matson
and may become a midwife one day.

Tabitha Lami, Graduate at Kareena Private Hospital J

and was
when o
travel

b st
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QUEENSLAND

contributions coordinated by Dee May

Graduate Study Day 06 May 2009

The St Andrews Ipswich Private 2008 mid -year and 2009 start of year RN and EEN
graduate groups got together for a study day in May. The grads from Day Surgery,
Theatre, Maternity and Medical and Surgical Wards are responsible for organising the
rosterto attend, and it was great to see fourteen faces, bright and cheery, attend the
day. We had a strong focus on VTE with information and handouts presented
regarding: What is a clot? How do we prevent them? DVT induced Pulmonary Artery
Hypertensio n. Post Thrombotic Syndrome.

The representative from Coviden brought a bag of goodies for the grads as well as some
healthy fruit and a not so healthy cake! She demonstrated the application of TED stockings

and presented information that made it simple to understand the multi modal use of
mechanical and pharmacological modes of DVT prevention and therapy. During the day
we also had presentations on Latex Allergy and Blood Policy and forms and resources.
Another representative joined us, from Hoylan Medical and presented some very
interesting information on oOPainbusterd. She al
cake!
0l learned things that were helpful and will be useful in
my day to day nursingbo
>
O m©c
GO ©® oMost hel pful was |l earning the i mport
- >E PEé. . easy to understand and foll owbd
TS E
= E O oMost helpful painbuster presentation
OwmwoO
ng | ifebo

ir
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QUEENSLAND

contributions coordinated by Dee May

Birgit Nuss (pictured middle) from John Flynn Private Hospital 9 Gold Coast receives the
May 2009 Preceptor of the Month Award (QLD).
Pictured here (L -R) with Trish Thomas d NUM and Liz Jones 9 Gradplus Coordinator JFH

Staff Profile: Kerryn Philips

Hospital: Caboolture Private Hospital
Role: Gradplus Coordinator, St Andr ewds | pswich Privat e

Ilhave been the Graduate Nurse Coordinat
Hospital for the last four years. It has been great to see our intake numbers grow

and the amount of graduates that stay on here increase over that time. We are

the only private hospit al between Brisbane and Toowoomba, so some of our

staff come from rural areas, sometimes straight from a farm to work!

As well as my role as Gradplus Coordinator, | also coordinate the under
graduate placements, which allows me to form relationships with potential
graduates while they are stildl training
board that | have seen grow into great new nurses over the years.

| am also the Staff Development Manager for the hospital, which connects me

to the vast resources ava ilable via the Ramsay Educators groups Australia wide.
This role fits in well with my Gradplus responsibilities as | am able to resource
interesting educational info for our grads and other staff. Check out the photos

of some of our grads inthe article ab  out our latest study day!
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QUEENSLAND

contributions coordinated by Dee May

Staff Profile: Larnie Wright

Hospital: Caboolture Private Hospital

Role: Quality & Risk Manager incorporating Staff Development
Coordinator, Infection Control Coordinator, Workplace Health & Safety
Officer and Rehab/Return to Work Coordinator. (Yes, | am a little crazy!)
Very busy but never dull.

Background : Completed Bachelor of Nursing 1994, worked as general RN
in Private Day Surgery Unit, Private Medical Centre and Westmead
Hospital, Sydney for many years. Branched out into Neuroscience
specialty, o btained CNS grading Neuroscience Westmead Hospital (Neuro
Medical and Neuro Surgical), and completed several stints as ANUM
before eventually seeing the light and moving to sunny QLD in 2001.
Commenced as L1 RN in small Private hospital and then moved onto
Caboolture Private as L2 Medical ward late 2002. After a couple of years,
started helping quality manager one day a week, next thing | knew she
moved on and | picked up the roll permanently 1day week. Gradually
obtaining other roles as | went, obtainings  pecific training, as required and
here we are today.

Likes: An orderly life & unfortunately, never quite get to achieve that these
days, between my work roles, my hubby, my toddler and keeping my
home looking livable, who can achieve order? For those who can please
tell me t heir secret but I dm st il
neat and tidy life that once was. Never give up! Love to watch Rugby
Union, watching other people get aggressive in the name of sport, quite
therapeutic really. Plus, | ove a long quiet soak in the bath with a good
book and a glass of bubbly.

Dislikes: Disorganisation, indecisiveness & traffic.

Hopes/Dreams : Besides win lotto and travel the world in luxury 0| dreamto
have put into place a complete framework for each of my roles that
allows quick, easy completion of day to day activity yet includes
completion of plans/goals for ongoing learning & development that is

easily achieved and generally makes life easier for all - myself, staff,
managers, patients, visitors i ncluded. Sounds like a fairytale but it works in
my head, | just need the time to finalise templates and put it into
operation. One davéé..
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VICTORIA

contributions coordinated by Samantha Radlow

®

PraceptorPlus

DiamondClub

VALY \restniyr b myerwae

Preceptor of the Month Awards in Victoria off to a great start!

Our first winner for the year was lan Derthridge from Shepparton Private
hospital nominated by Erin Semor, Eri  n had these wonderful words to say
about lan: -

lan has been a great preceptor whilst | have been on Kingfisher. He has
been caring towards my needs. He also has been very good with
explaining policy & procedures; he makes me feel like part of the team. My
confidence has improved so much over the last few weeks because of his
kindness.

)

Our March Winner was Margaret Stewart from Peninsula Private Hospital,
nominated by Marg Robertson, and this is what she had to say about
working with Margaret. -

| dm drobo nomi nat e Margaret Stewart
award. Margaret has undertakenthis role for the past 23 years, and in a
nutshell, she displays out standing professionalism. She has the abilityto put

herself in the Gr adingthemdvihsenditistyanth oes , t

respect, all the time providing nurturing experience for the individual.

Margaret is always willingto step  d up forthe grads and students; and

even owork experienceod6 personnel
Nursing & nur ses.

f

al

or

ocC
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VICTORIA

contributions coordinated by Samantha Radlow

Congratulations to  Kanu Priya from Linacre Private Hospital April winner,
pictured above left with Helena Higginbottom from HESTA and nominator
Wendy Savage.

Kanu Priya was nominated by Div 1 Graduate nurse Wendy Savage who we
all agreed when reviewing the nominations said some wonderful things
about her experiences working with Kanu;

OMoving away from being a student to a
somewhat of a reality shock for me. While | really enjoyed the academic

study at Universit y, | felt under prepared for clinical practice. However, my
preceptor here at Linacre, Kanu Priya, has provided me with support,
encouragement, patience and advice which has been invaluable for me

settling in and handling my new career. Her support had rea lly helped meto
develop my own nursing Practice.

Kanu possesses many of qualities which | admire. She is a person of high
integrity. She has a very positive outlook and attitude. She is an excellent

problem solver who copes well with the unexpected, and n ever gets
flustered but seems able to remain calm in all situations. She shows genuine
concern for me and my well being at work 0l often hear her a:

oK, Wendy?d6 or odo you need any hel p,
person | can approachandr  elyon if anything is NOT OK!

Lastly, Kanu herself provides quality nursing care to all her patients and by

doing so she acts as a very positive role model for how things should be

done. | therefore feel that Kanu Priya would be a very deserving recipient o f

t he OoPrecept or of -tWereySavage(GhaduateyBN) d 6
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VICTORIA

contributions coordinated by Samantha Radlow

™ W

Meagan Arena from Peninsula Private is Our May winner was nominated by
Michelle Morgan and an anonymous graduate. This is what they each had to
say about working with Meagan;

0 Me a g aas allways been open to my many questions she is an excellent

caring nurse and always goes out of her way to talk to patients and they

love her! Meagan has assisted me in learning some of the protocols of

Acacia ward and always has a smile on her face. She helped me greatly
when caring for my first post op patient
when | 6m wor ki ngMiehelle Morgfle agan. 6

OAlways willing to show you where things are on the ward, approachable,
cheery and contributes to a good work place atmospher e! Anonymous

HESTA
SUPER FUND

Your Health & Community
Services Industry Fund
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VICTORIA

contributions coordinated by Samantha Radlow

Training Facility oDreams?o

Training facilities for Ramsay Victoria have moved to Casey Gardens. This
Venue enables us to hold large training sessions such as grad study days
and small ebd6 skkypé st odaiani ng al under
parking on site, and very close vicinity to public transport. Our first real test of

this venue was Graduate Orientation (pictured below) with 84 attendees.

The fantastic new training centre at Case y Gardens Private.
Waverly Private kindly donated their old beds (Thanks Maree Fellows!)!
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VICTORIA

contributions coordinated by Samantha Radlow

Quantum Leap 3: Nursing & Midwifery Conference

On Saturday the 2nd of May, almost 150 Ramsay nurses and midwives
attended the 3rd RHC "Quantum Leap: Beyon d the Bedside" Nursing and
Midwifery Conference at Hemisphere in Moorabbin. Many of our wonderful
graduate nurses and midwives attended too. The theme for 2009 was

"caring for self" and in an effort to sincerely "give back to" and somewhat
"pamper" staff, conference organisers were delighted to hear that the
majority present regarded it as the "simply the best ever". Staff were also
treated to complimentary reflexology massage sessions provided by
reflexologists from the Australian Reflexology Associatio  n.

Special thanks to Ramsay and our sponsors for making the day possible. Our
generous sponsors this year included Stryker, Hesta, J&J and 3M. The very
lovely Jenny Cutting (our Ramsay Librarian) also proved a super hit with the
Ramsay Library display st and!

Thank you for all those who came along and helped to make it such a
memorable and special day! See you at the next one!

Ee——
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WESTERN AUSTRALIA

contributions coordinated by Anne Green

Past graduates - Susie Threadgold, Fiona Nankivell, Kate Willis

NURSING: AN AMAZING CAREER

In 2007, Hollywood celebrated running its 20  th Graduate Nurse Program since privatisation
in 1994. Some of our past graduates told their AMAZING stories. The clear message from alll
our past nursing graduates is, oOthe most i mp
the right starting point. o
Congratulations to Juliet Hatton - 2007 Nurses Board of WA Graduate Nurse of the Year!

Kasey Gibbs (Reagistered Nurse Hollywood Private Hospital

| completed my nursing degree in my home town of Bunbury and remember cruising

around the Nursing Expo in Perth and spotted the Hollywood Private Hospital boot h. |
di dndt know this hospital existed coming fr
position and loved the One Plus graduate program. | got loads of support, the rotations

were fantastic and | even did some time in ICU to broaden my interests. Th e Hospitals

social events were an absolute blast, getting involved in the Revue and the Staff
Christmas party. At the end of my graduate year, | decided to stay on Charles Pope ward

mainly because | feft out of my comfort zone and felt | had challenges ahe ad. | felt
ext remely honoured to me nominated and becan
graduate ofthe year awards.

Hollywood has provided me with many opportunities. | have completed the orthopaedic
nursing short course and have become the ward a cute pain resource nurse. | love
precepting new staff and students and recently took on the challenge of being an EN
graduate support person. | am about to embark on another challenge with a colleague |

did my Grad program with; we are taking a 3 -month bre ak to travel around the world. |
hope to be much wiser on my return to Hollywood but having proven the world is my
oyster.
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WESTERN AUSTRALIA

contributions coordinated by Anne Green

NURSING: AN AMAZING CAREER:continuede

Kimberley Lowther (Critical Care Nurse _at Hollywood Private Hospital

| was 20 years old when | started my grad program with two very good friends whom

| had first met way back in my first year of University. My first ward was Stan Gurney
and was a fantastic place to develop excellent time management skills. It is always

a pleasure tovisit a nd be greeted by those friendly faces.

Next stop was John Carroll ward. A very special time for me. | witnessed just how
remarkable the human spirit can be. So many patients and their families touched

me; to be able to help somebody in their darkest time is a very beaduitiful thing. The
staff are real angels & | learnt so much about myself spending 3 months with them.

My final 6 months were spent on Thomas  Axford ward. Such a positive learning
environment filled with the most AMAZING staff. Everybody from t he clinical nurse
manager to the patient care assistants were just fabulous. After 3 years as part of this

team | was looking for a new challenge and applied to do the post -graduate
certificate in critical care at Hollywood. This course has exceeded my exp ectations. |
have again been taken under the wings of some fabulous people. | plan to stay on

at Hollywood on completion of this program; after 5 happy years at Hollywood, why

would | want to go anywhere else?

-
o o
= S

~
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Emma Arnold (Suragical Nurse at Hollywood)

After my graduate program | secured a position on Leon Goldsworthy ward at
Hollywood and worked for a few years expanding my surgical nursing skills. During
this time | became engaged to Shane and travelled the west cost of America,
renovated our home, so Id our home, got married in the Swan Valley and
honeymooned in Queensland then settled down after finding a great little place in
Scarborough.

| was offered an opportunity to work for Dr Stephan Chan as a practice nurse which
was a great experience, but m y heart was still tied to acute care nursing, so |
returned to Hollywood .I am now looking forward to another adventure in my life
with a baby due in May.
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